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OneLogix operates in the logistics industry in South Africa, offering 

world-class logistics and supply chain solutions within well-defined 

niche markets through our various business units. Our operational 

activities are based primarily within South Africa; however, 

operations extend either their infrastructure or services into the 

greater southern African region and the East African region.

We focus on excellence, teamwork, integrity, accountability, trust, 

respect and fairness. Distinct customer service is non-negotiable, 

and a proactive approach to continuous improvement ensures we 

deliver. We care about what we do and how we do it. Good faith, 

straight dealing, and professional conduct define the group.

Our suppliers and/or sub-contractors, as we define in the section 

‘Scope’, play an integral part in our sustainability journey and we can 

never succeed without our suppliers and/or sub-contractors in the 

value chain. In our vision for each of the companies within the 

OneLogix Group to be the supplier of preference to their respective 

markets in recognition of product quality and customer service 

excellence, we, therefore, need all suppliers and/or sub-contractors’ 

full commitment to support us on this sustainability journey through 

the care they invest in the products and services they deliver.



Purpose
We, as the OneLogix Group, take pride in our reputation for integrity and the success that our reputation enables. 

The supplier and/or sub-contractor code of conduct (the ‘Code’) is an extension of our corporate code of conduct and 

the foundation of our responsible sustainability program which is vital to our success and reputation. The OneLogix 

Supplier Code of Conduct confirms our commitment to high levels of ethical behaviour in all business dealings. The 

OneLogix Group aims to develop responsible and sustainable relationships with suppliers. The OneLogix Group 

Supplier 

Code of Conduct sets out the conduct standards the OneLogix group expects from its suppliers across the areas of 
supplier conduct towards their employees, the environment and bribery and corruption.

The code furthermore sets out disclosure and reporting requirements which suppliers must fulfil prior to and during 
their engagement with the OneLogix Group. 

Applicability and Scope
• The code applies to all suppliers, including contractual relationships via any of its Divisions, Subsidiaries and 

representatives. 

• A supplier, service provider or vendor of the OneLogix Group is anyone who supplies goods or services to 
the OneLogix Group and any of its Divisions and Subsidiaries.

• The Code has been developed to publicly declare what OneLogix regards as morally or ethically acceptable 

behaviour from current and future vendors, suppliers, contractors, consultants, agents (and their employees, 

be they temporary, permanent or on contract) and other providers of goods and services and sets out the 

ethical values, standards, principles and guidelines which bind suppliers and/or subcontractors in their 
dealings with OneLogix. 

• It is the suppliers and/or sub-contractor’s responsibility to disseminate, educate and exercise diligence in 

verifying compliance to this Code and the pillars of the Code to its employees, agents, suppliers and sub tier 
suppliers of goods and services. 

• Suppliers and/or subcontractors are required to take steps to ensure that the Code is communicated 
throughout their organisations.

• This Code is applied for the purpose of conducting business in an ethically responsible manner. Suppliers 

and/or sub-contractors are required to comply with this Code, all relevant laws, regulations and standards in 
all of the countries in which they operate. 

• Suppliers and/or sub-contractors may be asked to provide OneLogix with reasonable access to all relevant 

information and premises for the purposes of assessing performance against this Code and local laws and 
regulations. 

• Suppliers and/or sub-contractors are required to identify, correct and monitor the continued compliance of 
any activities that fall below the standards of this Code. 

• Suppliers and/or sub-contractors shall immediately report to OneLogix any breaches of this Code and 
together agree on a schedule for corrective action. 

• Any breach of the Code may lead to termination of the contract / business relationship by OneLogix, 

provided that OneLogix may in its absolute discretion permit the supplier to take corrective measures as 
required by OneLogix within a particular time frame as set by OneLogix.

• OneLogix and its suppliers and /or sub-contractors will use their reasonable endeavours to provide a 

confidential means of reporting any actual or potential breach of this Code. For purposes of reporting the 

OneLogix Whistle-blower Hotline contact information: 0800 00 70 37 and OneLogix@tip-offs.com, should be 

utilised. This is in addition to any reporting structure in place at suppliers and/or contractors. Deloitte will 
monitor the Whistle-blower Service.

• The OneLogix Code of Conduct is the main constitution that confirms the OneLogix Group’s commitment to 
ethical behaviour with due reference to:

› # Corporate social responsibility sustainability policy

› # Special conditions of employment policy (conflict of interest)

› # Environmental policy
› # Commitment statement (whistleblowing)   
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Compliance

• OneLogix expects the supplier and/or contractor to adhere to all applicable 

laws and regulations and in particular for the pillars detailed herein, and 
strive to comply with international and industry standards and best practices. 

• The Code should be read and comply with other policies and procedures of 

OneLogix. It is standard practice at OneLogix to take disciplinary action 

against employees who unreasonably fail to follow these standards, policies 
and processes. 

• OneLogix recognises that local laws and regulations may in some instances 

be less restrictive than the provisions of this Code. In such instances 

suppliers and/or sub-contractors are expected to comply with this Code. If 

local laws and regulations are more restrictive than this Code, then suppliers 

and/or sub-contractors are expected to comply with applicable local laws 
and regulations. 

• The suppliers and/or sub-contractor will comply with all local laws as well as 

international laws where applicable, relating to human rights, labour, 

employee health and safety and wages, business ethics, anti-corruption and 
environment. 

• OneLogix regards any contravention of this Code as a serious matter which 

could result in the termination of the business relationship and even possibly 

the institution of civil or criminal proceedings. Deviations of the Code will 

only be accepted if acceptance or permission is granted in writing by an 
authorised member of OneLogix. 

• OneLogix requires suppliers and/or sub-contractors to share its commitment 
to and compliance with the following minimum standards / pillars:
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o Human Rights and Working Conditions (Constitution of RSA:  Bill of Rights)

› OneLogix strongly believes that employees are a company’s most important resource and the respect for human rights forms the basis of any successful business. 

› Suppliers and/or sub-contractors of OneLogix shall respect all internationally recognised human rights and treat all people with dignity. Suppliers and/or sub-contractors should especially be aware 

of and respect the rights of indigenous people, vulnerable groups, including, but not limited to migrant workers, women, children and disabled people, as well as local communities in connection with 

the suppliers and/or sub-contractor’s activities and operations. 

› We expect our suppliers and/or sub-contractors to exercise human rights due diligence in order to identify, prevent, mitigate and account for negative human rights impacts of their own operations 

and supply chain with a focus on where they have the highest risks of doing harm to people, and appropriate to company size and circumstances

› Suppliers are expected to refrain from any unfair labour practices towards employees and to have due cognisance of the provisions of the Constitution the Republic of South Africa with regards to 

employee rights within a working environment.  
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▪ Employee Wellness, Working Hours and Leave:

› OneLogix places a high premium on and aims to promote the wellness of its employees at all times. 
(Employee Wellness Policy)

› Suppliers and/or sub-contractors is encouraged to implement an Employee Wellness Program to 

support and empower employees through systems and procedures to solve problems they may 

experience in their personal lives and at work. Employee wellness is defined as those activities that 

contribute to the physical, emotional and psychological well-being of employees, including educational 
awareness, behavioural and lifestyle changes. 

› The supplier and/or contractor shall always respect and comply with applicable laws and collective 

bargaining agreements, if applicable, on working and resting hours, including overtime working hours, 
as well as annual, sick and parental leave and any other applicable leave regulations.

› The supplier and/or contractor is encouraged to maintain reasonable working hour schedules for its 

employees in order to prevent quality and safety incidents and to minimise strains on employees’ 

physical and mental health. Suppliers/contractors are required to maintain unconditional compliance 

status with regards to minimum prescribed conditions of employment as regulated and furthermore to 

provide a certificate of good standing in the vent of the industry/sector they operate within fall under the 
jurisdiction of a bargaining council and or any similar regulating body.

› The supplier and/or sub-contractor will ensure that working hours as provided for in any employment 

legislations or regulations in force from time to time, or in any collective bargaining agreement entered 

into with the employee’s trade union are observed, inclusive of the provisions of the Schedule 8 of the 
Code of Good practice as contained in the Labour Relations Act 66 of 1995.    

▪ Modern Slavery and Forced Labour:

› OneLogix does not tolerate any forms of modern slavery or forced labour, including but not limited to 

forced, bonded or compulsory labour and human trafficking. The supplier and/or sub-contractor 

including their recruitment agencies, shall not engage in or tolerate restrictions of movement, excessive 

recruitment fees, confiscation of identity documents and/or passports, withholding of wages, abusive 
working conditions, debt bondage, violence or any other kind of exploitation or abuse.

› The supplier and/or sub-contractor is encouraged to have adequate policies, risk awareness, risk 

assessment and due-diligence processes in place to prevent modern slavery and forced labour 
throughout its supply chain. 

› The supplier and/or sub-contractor is further encouraged to engage constructively with relevant 

stakeholders such as recruitment agencies, non-governmental organisations and industry associations 

in order to build awareness and proactively work towards preventing modern slavery and forced 
labour.

▪ Child Labour:

› OneLogix does not tolerate child labour, and the supplier and/or sub-contractor shall prevent all forms 

of child labour. Employees under the age of 18 years shall not be exposed to work that is likely to harm 
their physical or mental health, safety or morals.

› The supplier and/or sub-contractor is encouraged to have adequate policies, risk awareness, risk 
assessment and due-diligence processes in place to prevent child labour throughout its supply chain. 

› The supplier and/or sub-contractor is further encouraged to engage constructively with relevant 

stakeholders such as children’s rights experts, non-governmental organisations and industry 

associations in order to build awareness and proactively work towards preventing child labour and 
respect children’s rights.
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▪ Wages and Benefits:

› The supplier and/or sub-contractor shall always pay and provide its employees’ wages and benefits 

that, as a minimum, comply with applicable laws and collective bargaining agreements or industry 

standards, whichever is higher. The supplier and/or sub-contractor shall provide its employees with 

information about their employment terms and conditions, including benefits, in a format and language 

they can easily understand, such as a written employment contract and a timely wage statement. 

Deduction from wages is permitted only if and to the extent prescribed by applicable law, regulations or 
collective bargaining agreements.

› The supplier and/or sub-contractor is encouraged to adopt a pay structure that adequately reflects 

employee skills and experience enabling them to meet the basic needs of themselves and their 
dependents.

▪ Non-discrimination and Fair Treatment:

› The supplier and/or sub-contractor shall treat everyone with dignity and respect and provide equal 

employment opportunities and conditions based on the individual’s ability to do the job, regardless of 

employee or job applicant characteristics. The supplier /contractor will be required to act within the 
ambit of the Employment Equity Act 6 (1) including, but not limited to: 

› gender, gender identity or expression 

› age 

› nationality, race, ethnicity, skin colour or cultural background 

› religion or belief 

› disability, genetics, or health information including pregnancy 

› sexual orientation 

› union affiliation 

› The supplier and/or sub-contractor shall not tolerate humiliating or physical punishment or allow any 

employee to be subject to verbal, psychological, physical or sexual harassment or abuse. (Policy on 
the Prevention and Elimination of Harassment in the Workplace.)

› The supplier and/or sub-contractor is encouraged to actively promote diversity and inclusion in the 

spirit of the Employment Equity Act and provide equitable benefits and working conditions 
accommodating all categories of human diversity. (Employment Equity Policy)

› The supplier and/or subcontractor is encouraged to engage constructively with relevant stakeholders 

such as non-governmental organisations and industry associations in order to build awareness and 
proactively work towards identifying root causes of discrimination if it is a widespread societal issue.

▪ Freedom of Association and Collective Bargaining:

› All employees shall have the right to lawfully form, join or not join labour unions, bargain collectively, 

seek representation and join worker’s councils in accordance with local law and international 

conventions. Employees shall be able to openly communicate and share ideas and concerns with 

management regarding working conditions and management practices without fear of discrimination, 
intimidation or retaliation. 

› Where local law sets restrictions on the right to freedom of association and collective bargaining, the 

supplier and/or sub-contractor shall allow alternative forms of worker representation, association and 
bargaining.

› The supplier and/or subcontractor is encouraged to engage in active social dialogue with its employees 
on the basis of motivation, recognition and reward in order to stimulate workplace engagement. 

› The supplier and/or sub-contractor is encouraged to engage constructively with relevant stakeholders 

such as non-governmental organisations, industry associations and worker representatives for 
sustained relations between employers and workers within the industry sectors or areas of operation.
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o Health and Safety

› OneLogix places a high premium on the health and safety of its employees, suppliers, 

contractors, customers and surrounding community a believes that health and safety is 

as important as production, quality, costs, sales and profitability. (Occupational Health 
and Safety Policy)

› Suppliers and/or sub-contractors shall provide employees a safe and healthy working 

environment that minimises the incidence of work-related injuries and enhances the 

quality of products and services, the consistency of production and worker retention 

and morale. This applies to the suppliers and/or sub-contractor’s production facilities 

but also to any company provided accommodation such as dormitories as well any 
type of transportation provided by a supplier and/or sub-contractor to its employees.

› Suppliers and/or sub-contractors shall ensure that its employees’ potential exposure to 

safety hazards, such as machines, equipment or substances, or other chemical, 

biological or physical agents, are identified, assessed and controlled through proper 

design and/or preventative maintenance and safe work procedures. Where hazards 

cannot be adequately controlled by these means, Employees shall be provided with 

appropriate personal protective equipment including access to first-aid supplies. Safety 

information shall be made available to everyone in order to educate, train, and protect 
the employees from safety hazards. 

› The supplier and/or sub-contractor shall have adequate emergency preparedness 

procedures in place in order to identify and assess potential emergency situations. 

Emergency plans, fire safety and response procedures shall be implemented, including 

employee notification and evacuation procedures, employee training and evacuation 

drills. Fire safety procedures shall, where available, be periodically reviewed and 
approved by local authorities. 

› Employees shall have ready access to clean drinking water, hygienic toilet facilities, 

hygienic food preparation, storage and eating facilities, adequate ventilation, light and 
temperature levels, and acceptable levels of noise and dust pollution (as applicable).

› Suppliers and/or sub-contractors are encouraged to work pro-actively with a long-term 

health and safety strategy, which includes aspects on age, disability, gender and 
religion.
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o Responsible Sourcing of Raw Materials

› OneLogix is committed to the principle of sustainable development, by which is meant striking an optimal balance between economic, 

environmental and social development and will strive to innovate and adopt best practice, working in consultation with its stakeholders. 

(Corporate Social Responsibility Sustainability Policy)

› OneLogix believes that mining and trading of minerals and raw materials can generate income, growth and prosperity and sustain livelihoods 

and foster local development. 

› However, we also recognise the risk of contribution to adverse impacts such as human rights violations and conflict. Supplier and/or sub-

contractor shall respect all internationally recognised human rights and conduct responsible supply chain management of any materials critical 

to the industries in which OneLogix operates, and in particular of those from conflict affected and high-risk areas.. 
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› OneLogix recognises the need for sustainability to: 

▪ Minimise consumption of natural resources and waste 

generation. 

▪ Minimise the impact of operations on the environment. 

▪ Encourage the development and diffusion of 

environmentally friendly technologies. 

▪ Maximise re-use and recycling where possible. 

▪ The reduction of its carbon footprint and auditable waste 

management should be in line with acceptable 

standards.

▪ All the applicable laws and regulations related to 

hazardous materials, chemicals and substances shall 

be strictly followed. 

▪ Comply with material restrictions and product safety 

requirements set by applicable laws and regulations. 

▪ Optimise consumption of natural resources, including 

energy and water. 

▪ Implement sound measures to prevent pollution and air 

emissions. 

▪ Engage with communities and invest in society in a way 

that makes effective use of resources including the 

support for charitable organisations. 

▪ Encourage suppliers and/or sub-contractors to share 

their commitment to sustainability and the community. 
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o Environmental Performance

› OneLogix acknowledges that our surrounding communities and the environment are 

important and need to be considered in the normal business decision-making process. 
(OneLogix Environmental Policy)

› OneLogix expects its suppliers and/or sub-contractors to reduce their negative 

environmental impacts by protecting the environment, conserving natural resources 

and continuously striving towards reducing the environmental footprint of their 

production, products and services throughout their entire life-cycle. The life cycle 

stages include acquisition of raw materials, design, production, transportation/delivery, 

use, end-of-life treatment and final disposal. Suppliers and/or sub-contractor are 

expected to handle environmental violations and complaints methodically and 

communicate them to affected employees and to external stakeholders including 
OneLogix, if relevant.

▪ Resource Efficiency and Energy Consumption

› Supplier and/or sub-contractor shall monitor, track and document its consumption 

of natural resources such as water and raw materials, as well as sources of 

energy in order to be able to identify aspects that supplier and/or sub-contractor 

can control and can influence fostering opportunities for improvement and 

minimised consumption. Consumption shall be monitored, tracked and 

documented on both the site and corporate level and provided to OneLogix upon 
request.

› Supplier and/or sub-contractor is encouraged to use and consume natural 

resources and sources of energy in an optimised and efficient way, with particular 

focus on implementing conservation and recycling practices in suppliers and/or 

sub-contractor’s production and maintenance processes. At all times, we 

encourage the supplier and/or sub-contractor to adhere to the precautionary 

principle by, when suitable alternatives are available, substituting materials and 
methods posing potential environmental and health related risks. 

› A supplier and/or sub-contractor located in an area affected by water scarcity 

and/or water stress is encouraged to economise and to secure existing and future 

access to water sources, and to seek opportunities for responsible treatment of 
water and wastewater discharges. 

› Supplier and/or subcontractor is encouraged to implement a comprehensive 

energy reduction strategy and management program while increasing the use of 
renewable energy.
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▪ Emissions and Waste Management 

› Supplier and/or sub-contractor shall monitor, track and document its emissions to air, water 

and soil from its facilities and transports as well as the wastewater and solid waste generated 

by its operations in order to be able to identify aspects that the supplier and/or sub-contractor 

can control and influence fostering opportunities for improvement and minimised emission. All 

output shall be monitored, tracked and documented on both the site and corporate level and 
be provided to OneLogix upon request. 

› Supplier and/or sub-contractor shall monitor, track and document the composition of their 

packaging material which becomes waste at OneLogix in order to facilitate steps towards 

circular economy, e.g., utilising non-complex materials and/or materials for which there are 
locally established recycling markets available.

› Supplier and/or sub-contractor is encouraged to routinely control, minimise and to the extent 

of possibly eliminating greenhouse gas emissions and discharges or pollutants at the source 

or by other adequate measures. Supplier and/or sub-contractor is also encouraged to control 

and treat wastewater and solid waste generated from the operations, industrial process and 

sanitation facilities of the supplier and/or sub-contractor prior to discharge or disposal. 

Moreover, supplier and/or sub-contractor is encouraged to implement a waste management 
strategy that targets, in order of priority: 

› (1) prevention, 

› (2) reduction, 

› (3) reuse, 

› (4) recycling, 

› (5) energy recovery, 

› (6) incineration without energy recovery, and 

› (7) landfill/disposal of waste in a safe and environmentally responsible manner. 

› Supplier and/or sub-contractor is encouraged to design all packaging material in a way that 
facilitates a circular economy approach.

▪ Hazardous Substances

› Supplier and/or sub-contractor shall identify potentially hazardous substances in chemical 

products and articles used in its production and ensure that they are handled, transported, 

stored, recycled and disposed of safely. Safety information shall be available to educate, train, 

and protect employees from hazardous materials and employees shall have access to 
adequate personal protective equipment. 

› Supplier and/or sub-contractor is encouraged to substitute hazardous substances with those 
less hazardous.
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o Business Ethics and Compliance

› OneLogix requires its suppliers and/or sub-contractors to uphold the highest standards of integrity and always 

operate honestly and equitably throughout their operations and business relationships. OneLogix believes that 

earning business fairly and in compliance with applicable legal requirements is essential to build trust with 

customers and other business partners. We require our suppliers and/or sub-contractors to conduct their business in 
the same way.

▪ Fair Competition

› Supplier and/or sub-contractor shall respect and comply with all applicable fair trade, competition and anti-

trust laws and regulations and shall not have any anti-competitive discussions or enter into any anti-

competitive agreements, including illegal price-fixing, market sharing, customer allocation or other illegal 
restrictive practices, at any level of the production or distribution chain.

› Supplier and/or subcontractor is encouraged to implement a corporate or group wide compliance program on 
fair competition applicable to all suppliers and/or sub-contractor’s affiliate organisations.

▪ Business Integrity 

› Supplier and/or sub-contractor shall at all times uphold the highest level of integrity in all business interactions 
and disclose details of its corporate structure when requested by OneLogix. 

o Conflicts of Interest (Special conditions of Employment Policy): 

› Supplier and/or sub-contractor shall do business in an open and transparent way in order to 

demonstrate that they are an honest and reliable partner. Further, supplier and/or subcontractor 

shall conduct business in a manner that avoids situations were private, financial or other 

external interests conflict with the job responsibilities of the employee. Any situation where a 

OneLogix employee or professional under contract with the OneLogix may have a personal 

interest of any kind in the suppliers and/or subcontractor’s business or any kind of economic ties 

with the supplier and/or sub-contractor, must immediately be reported to OneLogix through 
ordinary reporting channels.

o Anti-Corruption and bribery 

› Supplier and/or sub-contractor shall not engage in, endorse nor tolerate any form of bribery or 

corruption, directly or indirectly. Supplier and/or sub-contractor shall not offer nor accept any 

form of improper benefit to or from a third party, private or public, with the purpose of obtaining 

or retaining business or any form of preferential treatment. Such benefits may comprise not only 

cash but also job opportunities, favours, travel, facilitation payments, promises to pay debts or 
unlawful gifts and entertainment. 

o Confidentiality and Intellectual Property Rights 

› Supplier and/or sub-contractor shall respect OneLogix confidential information and intellectual 

property rights by safeguarding against misuse, mishandling, counterfeit, theft, fraud or improper 
disclosure in accordance with applicable law and the contractual terms with OneLogix.

› Supplier and/or sub-contractor is encouraged to implement an information management strategy, including a 

policy which ensures proper levels and thresholds as well as records for proper business integrity. Moreover, 

supplier and/or sub-contractor should implement a whistle-blower process where its employees can 
anonymously raise any concerns of misconduct. 

› Supplier and/or sub-contractor is encouraged to implement an effective anti-corruption compliance program, 

covering a process for conducting due diligence prior to entering relationships with business partners in order 
to investigate and evaluate the integrity, quality, suitability and credibility of all potential business partners.
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▪ Data Privacy 

› Whenever a supplier and/or sub-contractor is entrusted with personal information 

about individuals, supplier and/or sub-contractor shall safeguard it and take 

appropriate steps to protect it from misuse. All applicable data privacy laws, 

including the POPI Act as well as the contractual terms with OneLogix shall be 

observed when collecting, storing, using, processing or sharing personal 
information about individuals.

› Supplier and/or subcontractor is encouraged to implement a risk evaluation 

process in order to identify threats to privacy, and to act upon any threats or risks 
identified.

▪ Purchase order 

› Suppliers and/or sub-contractors need to ensure that they receive a purchase 

order from OneLogix, for all orders placed, before delivery of the order. Non-
compliance may result in non-payment. 

▪ Licences and returns 

› The supplier and/or sub-contractor will be required to obtain and renew, and 

submit returns, in accordance with any law or regulations all permits, licences, 
returns and authorisations required for it to carry out its business. 

▪ Taxation, financial integrity and retention of record 

› Suppliers and/or sub-contractors will comply with all local tax laws. 

› Suppliers and/or sub-contractors will be required to maintain accurate and reliable 

financial and business records and shall not have any false or inaccurate 

accounting books or records related to OneLogix for any reason. Suppliers and/or 

sub-contractor shall maintain all business records at the minimum in compliance 

with the provisions outlined by the South African Revenue Tax Authority (SARS) 
or local revenue authorities from time to time. 

› When any government investigation or audit is pending or ongoing then suppliers 

and/or subcontractors will not destroy any relevant records until the matter has 
been investigated and closed. 

› Suppliers and/or sub-contractors are required to ensure a secure and accessible 

manner for the storage of all records in accordance with the retention periods of 
applicable legislation. 
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› Suppliers/contractors disclosure and reporting requirements:

› Suppliers/contractors must:

• Disclose any potential or actual conflict of interest according to the OneLogix 

Group’s procurement processes which includes but not limited to: 

› # close relationship with OneLogix representative engaged in any transaction with the 

supplier/contractor;

› # other worked performed for OneLogix;

› # Gifts given to or received from an employee or representative of OneLogix –

promotional items need not to be declared;

› # any additional services received from any employee or representative of OneLogix;

› # report any conduct which is not aligned to the OneLogix Group’s values as stated. 

This includes but not limited to theft, fraud, corruption, bribery or any type of 

dishonesty;

› # upon request disclose their conduct standards and the way in which it is 

operationalised and;

› # must report all instances of suspected or actual bribery, fraud, theft, corruption or 

other unethical practices to the OneLogix hotline as listed in this code. 

› Brand matters 

• Brand damage (OneLogix Employer Branding Strategy Policy)

› Suppliers and/or sub-contractors should with their best endeavours always 

act in such a manner that they not directly/indirectly damage the OneLogix 

brand through the execution of their conduct. 

• Name usage 

› The OneLogix name and all the companies’ names in the group, trademarks 

and brands shall not be used by a supplier and/or sub-contractor under any 

circumstances unless specifically authorised by OneLogix. Any request to use 

the OneLogix and any of the company’s name, brand, and any depiction of 

the logos must be formally cleared with the OneLogix Marketing Department. 
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› Continuous improvement 

› OneLogix recognises that reaching the standards established in this Code is a 

dynamic process and encourages suppliers and/or sub-contractors to continuously 

improve their operations. In support of continuous improvement and compliance, 

OneLogix has for the past consecutive 9 years maintained top employer status 

through the Top Employer institute in Amsterdam thus confirming the Group’s 

commitment to best human resources practices and excellence in employee 

conditions.

› Quality Requirements

› The OneLogix Group and its Divisions and Subsidiaries will only do business with 

suppliers/contractors that produce products and provide services in accordance with 

manufacturing and regulating provisions prevailing in their respective industries. 

Supplier/contractors are required to provide goods and services that consistently meet 

the required specifications.

› Gifts

› Suppliers/contractors should be aware that it is not permissible for OneLogix Group 

employees to give or receive gifts, hospitality or favours that could influence any 

business decision or that create the appearance of influencing such decision.

› Suppliers/contractors are therefore not to provide gifts, hospitality or favours to any 

OneLogix Group employee, their family members or friends other than the following:

• Promotional material and reasonable business entertainment such as business 

breakfasts, lunches, cocktail parties or dinners;

• Personal hospitality to events such as sporting events or theatres, provided that 

travel and accommodation is not included;

• Business conferences and or seminars, provided that travel and accommodation 

costs are not included;

• Gifts to a maximum value of R500 and less.    
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› Variation 

› OneLogix reserves the right to vary this Code at any time. 

› (Audit and termination of the supply agreement) AS AN ALTERNATIVE!!

› The OneLogix Group reserves the right to verify the supplier/contractor compliance with this code. We will 

engage with our suppliers/contractors at an early stage in our procurement activities assessing their practices 

against this code using self-assessment questionnaires, third party on-site audits and or any alternative 
intervention that might be deemed to be appropriate. 

› The OneLogix Group expects our business partners to undertake the following steps:

• Communicate the code to their employees and cascade throughout the supply chain;

• Report any gaps or breaches of the code to OneLogix either via your OneLogix contact or whistleblowing 

lines.

› In the event of OneLogix becoming aware of any actions or conditions not in compliance with the code, 

OneLogix reserves the right to demand corrective action measures. OneLogix reserves the right to terminate 

an agreement with any supplier who does not comply with this code.

› Acknowledgement of this code and an agreement to abide by the standards set forth herein is a prerequisite in 

every OneLogix supplier/contractor Service Level Agreement. This code will be available to 

suppliers/contractors during the sourcing process and can be accessed on our website http://OneLogix.com

› I have read every page of this code addressed to suppliers/contractors. I commit myself and to bind my 

company (supplier/contractor) to its fulfilment and to apply the principles contained herein, as well as to adhere 

to the OneLogix Group’s values during my association with the OneLogix Group.

› Supplier/contractor name: …………………………………….

› Signature and designation of authorised signatory of supplier/contractor: ……………………………      
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› Conclusion 

› Acknowledgement of the Code is a pre requisite in 

every OneLogix contract for supply. Through the 

acceptance of the Code the supplier and/or sub-

contractor commits that all its operations are 

subject to the provisions contained in this Code. 

This Code, or the demonstration of its compliance, 

does not create any third-party beneficiary rights for 

the supplier and/or sub-contractor. The standards of 

the Code are in addition to, and not in lieu of, 

provisions of any legal agreement or contract 

between suppliers and/or sub-contractors and 
OneLogix. 

› Should a conflict exist between the Code and any 

applicable contract regarding the subject matter of 

the Code, the Code shall prevail. Where there is no 

conflict but the Code sets a higher standard, then 
the Code shall be applied. 
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› Supplier and/or sub-contractors acknowledgement: 

› We the undersigned hereby confirm that: 

• We have received and taken due note of the contents of the OneLogix supplier 

and/sub-contractor code of conduct. 

• We are aware of all relevant laws and regulations of the countries in which our 

company operates. 

• We will report to OneLogix any case of violations of the Code. 

• We will inform all our employees / subcontractors and 3rd parties of the content of 

the OneLogix Code. 

• We will ensure that they also comply with the provisions incorporated therein. 

• Compliance with this Code may be waived in whole or in part only by OneLogix, in 

writing. 

• Supplier/Contractor provision of products and or service to be formalised by virtue of 

a duly signed Service Level Agreement between parties of which the OneLogix 

Supplier Code of Conduct forms an integral part.

• The OneLogix Supplier Code of Conduct is aimed at regulating required levels of 

performance, compliance and conduct from suppliers/contractors and 

unconditionally indemnifies the OneLogix Group and all of its Divisions and 

Subsidiaries with reference to any degree of breach and or no-conformance by a 

supplier /contractor through its association with the OneLogix Group.  

• The OneLogix Group reserves the right with regards to appropriate legal action for 

purposes of any prejudiced suffered as a result of its association with any 

supplier/contractor who has acted in contravention of the code and or has omitted to 

act in the spirit of the code.

› We hereby authorise OneLogix or its nominated specialist to carry out audits, at 

reasonable times and on reasonable notice, at our premises and the business 

premises of our sub-contractors to verify compliance with the OneLogix Code content.
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I/We the undersigned hereby confirm that I/we received 

and comply with the OneLogix Supplier and/or Sub-

Contractor Code of Conduct and more specifically, but 

not limited to, the sections listed below: 

Supplier tick 

(√) whether 

comply or 

not 

Offic

e 

use 

1. I/we do comply with all statutory health and safety 

legislation 

Yes No

2. I/we do comply with all human rights, including labour 

rights 

Yes No

3. I/we do treat employees, supplier and/or sub-

contractor and OneLogix employees, with respect and 

dignity and ensure workers are not subjected to any form 

of physical, sexual, psychological, or other form of 

harassment or abuse in the workplace 

Yes No

4. I/we do comply with the prohibition of the use of child 

labour 

Yes No

5. I/we do comply with the national laws or industry 

standards, whichever is higher, on minimum wages and 

benefits 

Yes No

6. I/we shall comply with all the applicable environmental 

laws and regulations 

Yes No

7. I/we do comply with all tax laws Yes No
8. I/we shall report any suspected violations of 

regulations, laws and the OneLogix Supplier and/or Sub-

Contractor Code of Conduct 

Yes No

9. I/we will inform all our employees/subcontractors and 

3rd parties of the content of the OneLogix Code, and 

that I/we will ensure that they also comply with the 

provisions of the Supplier and/or Sub-Contractor Code of 

Conduct. 

Yes No

10. I/we do understand that this declaration and/or any 

updates thereof must be completed, signed and submitted 

to OneLogix annually on the anniversary thereof 

Yes No

11. I/we comply with the Prevention and Combating of 

Corrupt Activities Act, 2004 (Act No 12 of 2004), laws 

dealing with ethical business practices and the prevention 

or prohibition of corruption and corrupt activities. 

Yes No

12. I/we comply that we will protect any information that 

is shared by OneLogix according to South African 

legislation and that this information will only be accessible 

by authorised staff. Also, OneLogix reserves the right to 

access and/or terminate this information as needed.

Yes No



› Reference to Other Documents: 

› This Code must be read in conjunction with the following OneLogix 

policies and procedures:

• The OneLogix Purpose, Vision and Strategic Focus

• Code of Conduct

• Commitment Statement (CS01)

• Acceptance of Gifts (G01)

• Conflict of interest policy (CI01)

• Policy on Employer branding strategy (EBS01)

• Disclosure of company information (DP01)

• Employee wellness policy (EWP01)

• Employment Equity policy (EE01)

• Environmental policy (EP01)

• General Safety rules (GP OD)

• Group policy on human trafficking, child and forced labour (TCF01)

• Occupational health and safety policy (OHSA 01)

• OneLogix Group Corporate Social Responsibility Sustainability policy 

(CSR01)

• Policy on the prevention and elimination of harassment in the 

workplace policy (PESH 02)

• Quality policy (QP01)

• Security policy (SP01)

• Special conditions of employment policy (SCE01) Protection of 

personal information policy (POPI01)

• Whistle blowing policy (WBP01) 

NAME OF COMPANY

COMPANY/BUSINESS REGISTRATION 

NUMBER

COMPANY STAMP / SEAL

TITLE

FIRST NAME

SURNAME

SIGNATURE

DATE
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